
 

The Challenge 

Fiat Auto Financial Services Ltd needed to prevent their customer base from being continually 

depleted. The new names being added to their system were simply replacing customers who had left, 

resulting in a numerically stagnant customer base.  

 

They decided to employ a Customer Relationship Management (CRM) system, to improve their 

customer services. They needed an appropriate Data Warehousing tool that could integrate with the 

financial database from a remote source, managed by a third party, to enable them to convert the 

data to a customer-centric data model and to have an internal database on which they could build 

their own reports. 

 

The Solution 

Fiat took a close look at Data Academy® and discovered an ideal fit with their company's business 

objectives and existing technologies. “What was appropriate about the Data Academy solution was 

that it matched very well with the way we would have done it ourselves; using SQL server and 

managing our own data transformation”, says IT Director, Pieter-Paul Barker. “Data Academy is a 

product that has slotted into our architecture”. 

 

Fiat had investigated other, more expensive options, but did not find them satisfactory for several 

reasons, “The figures there were pretty big and the solutions weren't appropriate for the scale we 

wanted”, says Pieter-Paul. They selected Data Academy because it is a reasonably priced, cost-

effective and highly scalable product which is approachable, easy to maintain and intuitive. “We liked 

the fact that we could see how the system was architecturally working and how it was put together, 

but wouldn't have to manually maintain it.” 

 

Data Academy is a data warehouse framework based on Microsoft® SQL Server™ and .NET 

technologies. It was developed specifically to supplement the full capabilities of SQL Server with out 

of the box functionality to assist in the rapid development of data warehouses. 

 
“As a company I think we have a 
much better  overview of our 
customers and a much better 
understanding of who they are 
and what they're doing. From a 
technology point of view it has 
given us a really good platform 
that we can build on, using it to 
integrate many more data sources 
and use it as a tool for the 
business.” 
 
Pieter-Paul Barker, IT Director 
 
The Client 
Fiat Auto Financial Services Ltd 
provides financial products for the 
purchasing and leasing of cars in 
approximately 200 dealerships. 
 
The Solution 
A Data Warehousing solution based 
on Data Academy with which they 
could build reports and integrate 
databases from remote sources. 
 
The Technology 
Fiat's solution is built on Data 
Academy®, Microsoft® SQL Server™ 
2005 and the Microsoft .NET 
Framework. 
 
The Benefits 

 Ease of access and 
manipulation of data makes it 
simple to evaluate new 
business opportunities. 

 Provides seamless integration 
with their CRM system and 
remote data source. 

 Simple to maintain - “it runs 
itself!” 
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Results 

After implementing Data Academy, Fiat Auto Financial Services has a solution that is doing everything 

that they need it to do, with the potential to do a lot more. “As a solution it has completely fulfilled its 

brief - it is the tool between the third party's CRM system and our database and gives us the customer-

centric view of the data that we wanted.”  

 

Not only is it doing everything they require, it is also doing it without a hitch. “In terms of ease of use, it 

runs itself”, says Tom Ashley, Management Information Solution Technical Specialist. Data Academy has 

enabled Fiat to seamlessly integrate their CRM system, confident in the knowledge that their valuable 

data is being entered regularly and expertly without the need for checking or adjusting.  

 

They also discovered and remedied several problems with their original data as a result of the 

implementation. In addition, the benefits of employing Data Academy have been recognised by the 

Marketing team, who commissioned the project. “The team has met its targets for the last 2 months. 

Data Academy is doing what it should have done”, says Pieter-Paul. 

A comprehensively functional and 
feature-rich data warehouse 
solution that is both simple to 
develop and effortless 
to administer 
 
 
 
 
 
 
 
 
 
 
 

“It just works. 
We have a team of people 
who use the results every 
day. They couldn't work 
without it.” 
 
Tom Ashley, Management 
Information Solutions 
Technical Specialist 

FIAT Auto Financial Services 

 

About The Data Academy® Solution 

Data Academy is a data warehouse builder which leverages the functionality of Microsoft SQL Server 2005.  Data Academy builds robust, reliable and 
expandable data warehouses and data marts in a fraction of the time it takes when using conventional native SQL.  Data Academy is a powerful applica-
tion with an intuitive .NET web-based interface and a full administrative console. Data warehouses built using Data Academy are built to standards en-
couraged through the Data Academy development interface, a transparent tool that is readily maintainable by trained Data Academy data warehouse 
development technicians. This reduces the dependency on individuals involved in the original development. 


